iPhone/iPad healow App Instructions

Step 1: Click on App Store icon Step 2: Search “healow”

ull Verizon & 8:10 AM @ v ==

il Verizon = 10:20 AM

£ ! 1 SUNDAY, MARCH 22

Calendar Clock Weather Settings TOday @

GoogeMa:s Camera Safan Mail

NEW ON APPLE ARCADE

Meet the World's
Smallest Secret

Appl...
Spy.. TRYITFREE
Save...
m 4 = oS
Today Games Apps Arcade
Step 3: Click “GET” Step 4: Once downloaded, click
“Open”
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Step 5: Click “GET STARTED”
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healow

Heailth and Online Weliness

Take control of your health

Access clinical records, manage appointments,
medications, trackers and a whole lot more

GET STARTED

Step 7: Enter “AEEJAD?” then
click “LOGIN”
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Please enter the code given to you by your
doctor’s office OR enter your doctor's contact
number.
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Step 6: Tap within “Enter Practice
Code / Phone No.” box

«ll Verizon = 9:25 AM @ v .

{ Back ‘a heaLOLU

Health and Online Wellness

gl

Sign into your portal account,
if your doctor has given you online
access to your health record
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OR

Please enter the code given to you by your
doctor's office OR enter your doctor’'s contact

Step 8: Log-in with username and
temporary password
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This account belongs to  Muyself (~

FORGOT USERNAME OR




Step 9: Answer 1 of the 2 questions.
Then click “Next”
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Cancel Validate Portal User

Welcome

As an added security measure, please answer any
one of the questions below to authenticate
yourself. By submitting this information you are
confirming that you are the intended recipient of
the access credentials and have not obtained the
information in error.

Date Of Birth

1
OR

Phone Number

2

Step 11: Check box for reading the consent.
Then click “Agree”
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Cancel Validate Portal User

Cardiology Associates of Sussex County
offers secure viewing and
communication as a service\nto patients
who wish to view parts of their records
and communicate with our staff
and\nphysicians. Secure messaging can
be a valuable communications tool, but
has certain\nrisks. In order to manage
these risks we need to impose some

ve read the consent form and the

ove information.

Step 10: Enter your new password
& security question info. Then
click “Confirm”
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New Password

Confirm New Password

Customize your security question.

Security Question

Answer

Step 12: Click “Cancel” at the top
left corner to take you back to
the login screen
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Please login to the healow app with the new
password.

Thank you.




Step 13: Enter your username and NEW

password. Then click “Login”
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Cardioloni 1 Acenciates of Sussex County

This accouivwciliigs o Myself (I_:/ )

FORGOT USERNAME OR PASSWORD ?

Step 15: Create a 4-digit pin for quicker
access to the app
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The confidentiality of your health information
IS \'H[\ ortant to us
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Step 14: Agree to the terms and
conditions to continue
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Terms of Use Cancel

TeErMS OF USE AGREEMENT

This Terms of Use Agreement ("Terms of
Use™ or "Terms of Use Agreement™)
govems your access and use of the
soltware, applications, and scrvices as
descnibed below

Ownership and Purpose of
the Websites and
Applications:

Healow, LLC {("HEALOW™) owns and
OPCIaics Vanous w ehsites and .lpphg’.lllnn\
related to electronic medical records
("EMR"), software for EMR and healthcare
practice management, and other related
online products and services, Some of the
HEALOW products and services interact
with the software for EMR and healthcare
practice management ("EMR Software™)
owned and licensed by ¢ClinicalWorks
LLC. The HE/ < and scrvices

Step 16: Confirm pin
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Step 17: Enable Touch ID if you prefer
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Touch ID

Mext tirme, login with just a touch

Use your Touch ID for faster, easier access to your
Healow account.,

Touch ID allows you to log inte Healow Mobile
using your fingerprint instead of your usermame
and password. Your usermame and password will
e encrypted and stored in your device's Apple
0% Keychain.

In order to use Touch 1D, you need to enable it on
your device through your 05 Settings under the
Touch ID & Passcode section. You also need to

enable Touch ID for the Healow app by following
instructions after your next login using your

Turn on Touch 1D

Not Now

Step 19: Agree to the terms again
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Cancel Terms and Conditions

TeErMS OF USE AGREEMENT

This Terms of Use Agreement ("Terms of
Use™ or "Terms of Use Agreement™)
governs your access and use of the
software, applications, and scrvices as
descnibed below.

Ownership and Purpose of
the Websites and
Applications:

Healow, LLC ("HEALOW®) owns and
operates various websites and applications
related to electronic medical records
("EMR"), software for EMR and healthcare
practice management, and other related
online products and services, Some of the
HEALOW ucts and services interact
with the software for EMR and healthcare
practice management ("EMR Software™)
owned and licensed by ¢Clinical Works,
LLC. The HEALOW products and services
include the healow websites and

Mi
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Step 18: Click “Next”
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Audio and video calls made easy
using your healow app!

hello2healow™ or h2h™, is @ new, easy
way for your proctice to communicate
with you by plecing audio aond video calis
to your healow app.

Learn More

Step 20: Click “OK?” to allow
access to your camera




Step 21: Click “OK?” to allow Step 22: Enter your cell phone
access to your microphone number for verification
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Cancel

Please verify your mobile number for
hello2healow™
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Close Verify
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Step 23: Enter the 4-digit code that was Step 24: Click “Complete

sent to you via text Enrollment”
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Cancel
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Enrolled Practices

o o -

Validate mobile number

Enter the 4 digit code sent to
+1973-670-7768

Resend Code

Below are the practices eligible for h2h™
enrollment. Click Complete Enrollment to

{ J { J { J { J start receiving h2h™ audio and video calls.
| From Messages |
1916 Muyself, 55 Years, Female
1 A%c D::’F + Cardiology Associates of
S Sussex County
4 5 6 222 High Street, Newton,
NJ 07860
GHI JKL MNO
PQRS TUV WXYZ

0 @ Complete Enroliment




Step 25: Click “Done” at the top right Step 26: Click “Done” at the top
corner right corner to bypass steps
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Congratulations!
You’re ready to receive h2h™ calls! ,>

Manage your upcoming
appointments and appointment
alerts.

You can modify your preferences at any time
by visiting the h2h™ section in your healow
app settings

Learn more about h2h™

Step 27: “Appointments” should display Step 28: Click video camera icon
in red — click on it to continue above “Televisit”
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0 SCOTT SCHWARZ ~ 09:30 AM
Mon, Mar 23
Test Facility
Q 222 HIGH ST, Suite 205, NEWTON, NJ 07860-9
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FIND
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@ Inbox

You currently do not have any messages.
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Step 29: Click “Start TeleVisit”
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SCOTT SCHWARZ
O &

(] Mon, Mar 23 2020 09:30 AM v~

? | televisit

CARDIOLOGY ASSOCIATES
OF SUSSEX COUNTY

Test Facility
© 222 HIGH ST, Suite 205, NEWTON, NJ 07860-9605

Reminder C/_"
Don't Remind me

My Notes E’J

(X start TeleVisit

Step 31: Click “Start TeleVisit”
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The Vitals has been submitted
successfully.

Review Vitals

Step 30: IF you have your vitals
enter them now. If not, click
“Submit Vitals” to continue
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Step 32: You have successfully
entered our virtual waiting room!
The Dr. will be with you shortly!
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